
 

 

Texts to Parents/ParentApps 
 

Dear Parents,  
 
As you know, we have operated a ‘Texts to Parents’ service in order to send you reminders and links to key 
information etc.  
 
Knowing that improved communication remains one of our top priorities, I have been looking in to other 
ways of sharing information and keeping you as parents updated with school news and upcoming events.  
 
I have therefore signed a contract with a new service called ParentApps. This is an app which parents can 
download on to their phones in order to access all sorts of invaluable features and information.  
 
Some of the benefits of ParentApp:  
 

- We are not limited in message length (the text service only had 130 characters, hence why you would 
receive several messages in parts) 

- As a school we receive a ‘read receipt’ 
- Letters and photographs can be sent 
- A bright, colorful and interactive app 

- You can complete consent forms and permission slips for trips etc. using the app 
- You can sign up for clubs and receive an instant notification your child has a space 

- We can get a ‘bolt on’ for you to book parents evening appointments 
All this plus lots more! 

 
You will receive further information in the new year when the app is up and running, including details of 
how you create an account (the initial set up requires a generated individual code to be provided to you by 
us). If you don’t have a ‘smart phone’ the app can still send out text messages, but we are really 
encouraging parents to use the app as messages via the app are free, whereas there is an additional cost 
per text message. 
 
In order to take out the contract with the ParentApp, we have cancelled our text message service. The 
ParentApp should be up and running in January, but in the meantime, we cannot send any text reminders. 
Please do make use of our other sources – the school website 
www.stjosephscatholicprimarybirkenhead.co.uk and Twitter @stjosephsbh for up to date information, as 
well as reading any hard copy letters or notes sent out.  
 
Kind regards 
 
Mr Turner   

http://www.stjosephscatholicprimarybirkenhead.co.uk/

